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HARD ROCK STADIUM
General Information .............ccocooiviioiiiiieieeeee (305) 943-8000

CAPITAL ONE ORANGE BOWL
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TICKET WILL CALL
SOUTH EAST GATE.......oiiiiiiiiiiiieiieeceeee e Alabama Will Call
Alabama Players” Will Call

SOUTH WEST GATE ..o Orange Bowl General Will Call
Media Will Calll

Customer Service Will Call

NORTH WEST GATE ......oiiiiiiiicieeeeeeeeeeee e Oklahoma Will Call

Oklahoma Players’ Will Call

STADIUM AND TICKET FACTS: LOST AND STOLEN TICKETS
The original 2018 College Football Playoff Semifinal at the Capital One
Orange Bowl ficket holder needs to contact the ticket office to have their tickets
reprinted either on hard stock (note: these tickets will not be on souvenir stock,
but on generic hard stock) - the reprint fee is $25 or they can be texted to the
ticketholder’s mobile phone. Tickets that have been stolen will be replaced if
accompanied by an official police report at no charge to the customer. To request
a replacement ficket call (305) 341-4701.

STADIUM ENTRY/POLICIES

TO AVOID DELAYS AT THE GATE, AND FOR THE SAFETY OF OUR GUESTS, THE

FOLLOWING ITEMS ARE PROHIBITED:

Alcohol

Bags

Purses or bags that exceed 12" X 6" X 12"

Bottles, cans, thermoses, coolers, hard containers, umbrellas, strollers, poles,

brooms, noise makers, laser pointers and selfie sticks

Any other item(s) deemed dangerous or inappropriate

Cameras with lenses exceeding 6”

Food

Unmanned aircraft systems, radio controlled model aircraft and other devices that

can be operated in airspace; i.e, drones

FANS WILL ONLY BE ABLE TO CARRY THE FOLLOWING STYLE AND SIZE BAG,

PACKAGE, OR CONTAINER AT STADIUM PLAZA AREAS, STADIUM GATES, OR

WHEN APPROACHING QUEUE LINES OF FANS AWAITING ENTRY INTO THE

STADIUM:

Vendor bags that are clear plastic, vinyl or PVC and do not exceed 12" x 6" x

12.” The bags may be hand-carried or have a shoulder strap.

¢ One-gallon clear plastic freezer bag (Ziploc bag or similar).



o Small clutch bag approximately the size of a hand, with or without a handle or
strap. This can be carried separately or within a plastic bag. An exception will be
made for medically necessary items after proper inspection at a gate designated
for this purpose.

PROHIBITED ITEMS INCLUDE, BUT ARE NOT LIMITED TO: all purses, bags or
containers larger than a small clutch bag, coolers, briefcases, backpacks, fanny
packs, cinch bags, luggage of any kind, computer bags, and camera bags.

ADDITIONAL INFORMATION

o All guests are subject to mandated search

The stadium will not be responsible for items left at any of the entry gates

All belongings are subject to search

Inebriated and unmanageable guests will not be admitted entry into the stadium

Guests, including children, must have valid tickets with them at all times and show

it upon request.

NO ticket resale on Hard Rock Stadium property

The guests should return any restricted articles to his/her vehicle. Hard Rock

Stadium will not be responsible for any items left at or near a stadium entrance.

GUEST EXPERIENCE

e Guest Experience Headquarters on game days are located in sections: 115, 215,

315, 143, 243, 343. You may also call Hard Rock Stadium at (305) 943-8000.

Lost and found: If you should misplace an item at Hard Rock Stadium, we are here

to assist you with our Lost and Found department located at Guest Experience HQ

locations on game-days in sections: 115, 143, 215, 243, 315, and 343. Lost and

found items will be held for 30 days after the event. Any unclaimed items after 30

days will be disposed of or donated to a charitable organization. On non-event

days, call the stadium at (305) 943-8000.

e Fan Text Line: Fans are encouraged to report unruly fan behavior by texting
Command Post. Text the word “FAN" then the message that includes a description
of the issue and the location to 69050.

SERVICES FOR GUESTS WITH DISABILITIES

¢ Seating for guests with disabilities is available and can be purchased by calling
the Orange Bowl Ticket Office at (305) 341-4701.

e Please direct all questions regarding disability access to Club Level/ADA services

to the Orange Bowl Ticket Office at (305) 341-4701.

All seats are sold on a first-come, first-served basis, and are subject to availability.

Wheelchairs are available for transporting guests to their seating locations.

Guests may ask upon stadium entry for wheelchair assistance. Guests must supply

their own wheelchair if they plan to sit in a wheelchair space during an event.

Wheelchairs are not reserved in advance.

General Wheelchair accessible seating is in sections: 101. 104, 107, 117, 118,

119,129, 132, 135, 142, 143, 144, 148, 149, 150, 228,236, 245, 248, 247,

251, 341, 311, 312, 321, 322, 325, 326, 327, 330, 338, 339, 340, 343, 344,

345, 348, 349, 350, 353, 354, 355.

Gate Entry and Elevators: Public elevators are available in Hard Rock Stadium.

There are four elevators located at the North, South, East, and West sides of the

stadium for guests with disabilities.

Private family rest rooms are equipped with wheelchair accessible stalls and

located throughout the stadium. These locations are at sections: 102, 106, 130,

134, 201, 207, 229, 235, 314, 323, 342, 351.

e Service animals are permitted at all stadium events.

e Golf Cart Assistance: To and from ADA lots 10, 13, 15, and 18.

e Nursing Room and Autism Sensory Room located at section 153.

KEY LOCATIONS

e ATM Locations: South Plaza Team Store, 110, 114, 122, 125, 138, 142, 150, 154,

203, 217, 230, 245, 247, 304, 309, 313, 324, 329, 336, 340, 351.

First Aid: 104, 218, and 348.

Smoking Sections: Smoking in the seating bowl, concourses or other non-

designated areas in prohibited. Smoking is permitted at the designated areas

on the helix ramps on the 100, 200, and 300 levels. This policy also applies to

smokeless, electronic (e-cigarettes). Vaping with any alternative smoking product is

strictly prohibited inside the building.

e Team Store Locations:

- Ground Level - South Plaza, 72 Club

- 100 Level - Sections 103, 110, 118, 125, 132, 138, 146, 153

- 200 Level - Sections 222, 250, 217 Kiosk, 244 Kiosk, 233 Kiosk, 206 Kiosk

- 300 Level — Sections 312 Kiosk, 318, 340 Kiosk, 346, 352 Kiosk

Will Call: Will call windows are located at the southwest box office on game days.

Media/Press “will call” is located at the southwest box office.
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HARD ROCK STADIUM IS COMMITTED TO

ENSURING THE FAN EXPERIENCE IS SECOND TO

NONE, AND THE SAFETY OF OUR GUESTS AT
HARD ROCK STADIUM IS ESSENTIAL TO
MAINTAINING THIS EXPERIENCE.

The safety policy affects the type and size of bags that are

permitted into the stadium. Below are the approved bags

fans may carry into the stadium:

* One bag that is clear plastic, vinyl or PVC and does
not exceed 12" by 6” and 12" or a one-gallon clear
plastic freezer bag (Ziploc bag or similar).

e|n addition to one of the clear bags noted above,
fans may also carry in a small clutch bag or purse
approximately the size of a hand, with or without a
handle or strap.

® An exception will be made for medically necessary
items after proper inspection at any gate.

*Diapers and wipes can be carried in a clear bag.
Each member of a family - including children, will be
able to carry an approved clear bag and a clutch
purse, providing ample storage capacity.

This policy is meant to speed up the process of entering
the stadium along with increasing security measures.
OrangeBowl.org




HARD ROCK STADIUM
DRIVING DIRECTIONS

YELLOW CAB

Miami-Dade: (305) 444-4444
Broward: (?54) 565-5400

CORAL SPRINGS, BONAVENTURE, WESTON

Take Sawgrass Expressway South to |-75; South to

Miramar Parkway; East to Red Road; South to 202nd
Street; East to the Stadium.

FT. LAUDERDALE, FT. LAUDERDALE/HOLLYWOOD AIRPORT,
FT. LAUDERDALE BEACH, HOLLYWOOD

Take 1-95 South to Ives Dairy Road (also known as
199th Street); West to the Stadium.

WESTERN BROWARD COUNTY
Take University Drive South to the Stadium or take Nob

Hill Road (also know as 100th Avenue or Palm Avenue);
South to 19%th Street; East to the Stadium.

WESTERN DADE COUNTY, MIAMI INTERNATIONAL AIRPORT,
CORAL GABLES, DORAL

Take the Palmetto Expressway North (also known as State
Road 826); Exit at NW 27th Avenue; Turn left onto NW
27th Avenue heading North to NW 199%th street to the
Stadium.

NORTH MIAMI BEACH, COCONUT GROVE,
MIAMI BEACH, KEY BISCAYNE

Take 1-95 North to Ives Dairy Road (also known as 199th
Street); West to the Stadium.

THE FLORIDA KEYS

Take the Florida Turnpike Extension North to 27th Avenue;
Turn right heading South to the Stadium.

PALM BEACH COUNTY

Take the Florida Turnpike South to Exit 2X (Hard Rock
Stadium Toll Plaza) to the East side of the stadium.
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Florida's Turnpike (Toll Road)

From Points South
A via Florida Turnpike
From Points North
via Florida Turnpike
YELLOW/ YELLOW/
CASH CASH

VELLOW/CASH

@
ORANGE  ORANGE YELLOW/
CASH

LIMO

SOUTH:
TENNIS
CENTER

NW 199th St

ORANGE
©)

SUPER
WALMART

NW 26th Ave
o (o) ®
From Points North RVLOT YELLOW/ YELLOW/
CASH CASH

via University Dr.
From Florida Turnpike

YELLOW/CASH

NW 203rd St

North/South via
University Dr.

® ®

5 From 826 (PALMETTO EXPRESSWAY)
®. NW 27th Ave ] University b Via N.W. 27 Ave.

ARRIVE EARLY

GENERAL PARKING

Premium Parking (orange, blue, maroon) is $50 in advance for all general
parking lots immediately adjacent to the stadium. To access any of the
general parking areas, please refer fo the stadium parking map above.
Parking permits can be purchased in advance through the Orange Bowl
Ticket Office at (305) 341-4701 or orangebowl.org/parking.

Tailgating is permitted within the limits of allocated purchased space in all
lots North of NW 199th Street. However, parking gates 15, 16, 17, and 18
on the South side of NW 199th Street are parking areas where tailgating
is not permitted.



http://orangebowl.org/parking

PREFERRED PARKING

Preferred parking is located on the North side of the stadium. Suite holders
located on the North sideline will be issued permits for the Maroon Lot
located outside Stadium North Gate. Suite holders on the South/East/
West sideline will be issued permits for the Blue Lot located outside stadium
South/East/West Gate. Hard Rock Stadium has designated various
parking gates for Executive Suite holders and club level patrons. Please
refer to the stadium parking map inside this brochure as Parking Gates 1,
4, and 7 provide preferred access to and from the stadium.

VIP BLACK CARD PARKING

VIP Black Card parking is located on the North, South, East, and West
sides of the stadium for $80 per pass. Please refer to the stadium parking
map inside as parking gates 1, 4, and 7 provide preferred access to and
from the stadium. Black Card Parking includes private ingress/egress lanes
and the option to valet.

LIMOUSINE PARKING

Hard Rock Stadium has developed an exclusive parking area for all
limousines and professionally driven vehicles. The limousine lot is located
on the South side of the stadium within close proximity to Stadium
Southeast Gate. Limousine parking permits should be purchased in
advance through the Orange Bowl Ticket Office (305) 341-4701. Permits
are $200 in advance and $300 on the day of the game. To access the
Limo Lot, please enter Parking Gate 18. (There will be no drop-offs at
any stadium gate.) All guests will proceed on foot from their limousine
parking space. With a large number of limousines coming to the stadium,
all similar in appearance, it is important that all limousines remain in the
same parking space, making it easier fo find post-game. The roadway
that circles the stadium is a fire lane, and must be kept clear at all times.
Therefore, it is important that all limousines park in the limousine lot and
not in front of any stadium gate.

RV PARKING

Recreational Vehicle (RV) parking is located on the Northwest side of

the stadium on the Northeast end of the lot. The entrance to the RV Lot is
Parking Gate 8, and is located on NW 26th Ave. To access Parking Gate
8, please proceed to NW 203rd St., and NW 26th Ave. Please refer to
the stadium parking map inside this brochure the parking Gate 10 and 11
lot. The RV Lot has its own entrance and exit providing easier access to and
from the lot. RV parking permits can be purchased through the Orange
Bowl Ticket Office, (305) 341-4701 for $200 in advance. Parking the day
of the game will be $300 per vehicle.

*There will not be any overnight RV parking.
RVs can park on day of game only.

BUS PARKING

Charter buses will be parked on the West side of the stadium as shown on
the stadium parking map inside this brochure. All buses will enter through
parking gate 9. Buses arriving fo the stadium from any other direction will
be directed to parking gate 9. Please carefully note the carrier company,
bus number, and light pole number where the bus is parked prior to
entering the stadium. Carriers should purchase Bus Parking Permits prior to
game day through Orange Bowl Ticket Office (305) 341-4701. Bus Permits
are $200 in advance and $300 on the day of the game.

DISABLED PARKING

Hard Rock Stadium has 250 disabled parking spaces in addition to

Gate 4 drop-off/pick-up zones located at stadium gates North and South.
ADA spaces are on a first-come, first-serve basis. In order to access a
disabled parking space, please enter through parking gates 1, 4, or 7.
Upon arriving, the individual who has been issued the disabled placard
must be present in the vehicle and present proper identification in order to
access disabled parking. Once parked, the valid state-issued placard must
be displayed. Out of state placards and registration will be accepted.
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CAPITAL ONE
hansisasid ORANGE BOWL FAN FEST
UHH"EEBUUJ[ Hard Rock Stadium

( ) 347 Don Shula Dr.
North West Gate Parking Lot
Miami Gardens, FL 33056

EE:“@T December 29, 2018

3:00 pm

CAPITAL ONE ORANGE BOWL FAN FEST IS
FREE WITH PURCHASE OF GAME TICKET

The Capital One Orange Bowl Fan Fest is the ultimate game day
party! Adding to the frenzy of game day, this FREE event allows
college football fans from all over the country to kick off game
day with interactive rides and games, the Savor Card Burger
Battle, sports memorabilia, stage promotions, contests, food
trucks, live music performances from the team marching bands,
and cheerleaders and then an exciting musical performance by a
top performer.

Past headliners include: Florida Georgia Line, Jake Owen, Smash
Mouth, Dierks Bentley, Luke Bryan, The All-American Rejects,
Collective Soul, Lil Wayne, Nate Russ, and Little Big Town.
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METRO BY T-MOBILE ORANGE
BOWL BASKETBALL CLASSIC

DECEMBER 22, 2018
Tipoff 2:30 pm

BB&T Center

One Panther Parkway
Sunrise, FL 33323

ORANGE BOWL INTERNATIONAL
YOUTH REGATTA

DECEMBER 26 - 30, 2018
All Day

Coral Reef Yacht Club

2484 South Bayshore Drive
Miami, FL 33133

ORANGE BOWL PRAYER
BREAKFAST IN SUPPORT OF FCA

DECEMBER 27, 2018
7:30 am - 9:00 am
Jungle Island

1111 Parrot Jungle Trail
Miami, FL 33132

AVMED ORANGE BOWL
COACHES LUNCHEON PRESENTED
BY AUTONATION

DECEMBER 28, 2018
11:00 am - 1:30 pm
Jungle Island

1111 Parrot Jungle Trail
Miami, FL 33132

BACARDI ORANGE BOWL
RHAPSODY PRESENTED BY AT&T

DECEMBER 28, 2018

7:00 pm - 10:00 pm

Rusty Pelican, 3201 Rickenbacker
Causeway, Key Biscayne, FL 33149

CAPITAL ONE BEACH BASH

DECEMBER 28, 2018
4:00 pm - 10:00 pm
Miami Beach, 9th & Ocean Drive
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SWIM CLASSIC
JACOBS AQUATIC CENTER

- Cleveland Clinic
Florida
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CAPITAL ONE ORANGE BOWL
FAN FEST

DECEMBER 29, 2018

3:00 pm

Hard Rock Stadium

347 Don Shula Dr.

Miami Gardens, FL 33056

North West Gate Parking Lot

2018 COLLEGE FOOTBALL
PLAYOFF SEMIFINAL AT THE
CAPITAL ONE ORANGE BOWL
DECEMBER 29, 2018

8:00 pm

Hard Rock Stadium

347 Don Shula Dr.

Miami Gardens, FL 33056

CITY OF FORT LAUDERDALE
ORANGE BOWL DOWNTOWN
COUNTDOWN

December 31, 2018

4:30 pm - 1:00 am

SW 2nd Street and SW 5th Avenue
Fort Lauderdale, FL 33312

ORANGE BOWL SWIM CLASSIC
January 3, 2019

10:00 am

Jacobs Aquatic Center

320 Laguna Avenue

Key Largo, FL 33037

HIGH SCHOOL FOOTBALL
SHOWCASE PRESENTED BY

CLEVELAND CLINIC
February 16, 2019
9:00 am - 3:00 pm

St. Thomas University
16401 NW 37th Ave.
Miami Gardens, FL 33054

ORANGE BOWL FOOD & WINE
CELEBRATION PRESENTED BY

FLORIDA BLUE

May 17, 2019

Broward County Convention Center
1950 Eisenhower Blvd.

Fort Lauderdale, FL 33316
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METRO BY T-MOBILE ORANGE BOWL
BASKETBALL CLASSIC

DECEMBER 22, 2018

Tipoff 2:30 pm

BB&T Center, One Panther Parkway,
Sunrise, FL 33323

ORANGE BOWL INTERNATIONAL

YOUTH REGATTA

DECEMBER 26 - 30, 2018

All Day

Coral Reef Yacht Club, 2484 South Bayshore
Drive, Miami, FL 33133

ORANGE BOWL PRAYER BREAKFAST
IN SUPPORT OF FCA

DECEMBER 27, 2018

7:30 am - 92:00 am

Jungle Island, 1111 Parrot Jungle Trail,
Miami, FL 33132

AVMED ORANGE BOWL COACHES
LUNCHEON PRESENTED BY AUTONATION
DECEMBER 28, 2018

11:00 am - 1:30 pm

Jungle Island, 1111 Parrot Jungle Trail,
Miami, FL 33132

BACARDI ORANGE BOWL RHAPSODY
PRESENTED BY AT&T

DECEMBER 28, 2018

7:00 pm - 10:00 pm

Rusty Pelican, 3201 Rickenbacker Causeway,
Key Biscayne, FL 33149

CAPITAL ONE BEACH BASH

DECEMBER 28, 2018

4:00 pm - 10:00 pm

Miami Beach, 9th & Ocean Drive
CAPITAL ONE ORANGE BOWL FAN FEST
DECEMBER 29, 2018

3:00 pm

Hard Rock Stadium, 347 Don Shula Dr.
Miami Gardens, FL 33056

Northwest Parking Lot

2018 COLLEGE FOOTBALL PLAYOFF SEMIFINAL
AT THE CAPITAL ONE ORANGE BOWL
DECEMBER 29, 2018

8:00 pm

Hard Rock Stadium, 347 Don Shula Dr.

Miami Gardens, FL 33056

CITY OF FORT LAUDERDALE ORANGE BOWL
DOWNTOWN COUNTDOWN

DECEMBER 31, 2018

4:30 pm - 1:00 am

SW 2nd Street and SW 5th Avenue

Fort Lauderdale, FL 33312
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BB&T CENTER

ONE PANTHER PARKWAY
SUNRISE, FL 33323
DECEMBER 22, 2018
TIPOFF 2:30 PM

ORANGEBOWL.ORG/BASKETBALL
TICKET PRICES

CoUMSIAR. ..o, $17775
ClUb LEXUS ... $137.75
LOWET FlOOT ... $127.75
Lower Sideline .......ooooeoeoe e $67.75
Lower Baseline ...........ocviioiiiiceccce e $42.75
Club Sideline ........ooooiiiiiie e $42.75
Upper Sideline .........cooveiiiiiiiiiic i $42.75
Lower ENACOUM ......ovviiieiiee e $32.75
Club ENdCourt .......ccvoviiiiiee e $32.75
ENACOUMt ..o $22.75

METRO BY T-MOBILE ORANGE BOWL BASKETBALL CLASSIC
Orange Bowl Ticket Office........c.ccoovvviiiiiinnnn, (305) 341-4701
BB&T Center Box Office.........ccoovevvieiiiiiinenn, (954) 835-7000
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http://orangebowl.org/basketball

BB&T CENTER VENUE INFORMATION

ARENA POLICIES

TO AVOID DELAYS AT THE GATE, AND FOR THE SAFETY OF OUR
GUESTS, THE FOLLOWING ITEMS ARE PROHIBITED:

e Bottles or cans

*Food or beverages (prescribed medication/baby formula permitted)

e Alcohol of any sort

*No backpacks, backpack purses, or drawstring bags

*No purses or bags larger than 12" x 12"

* Weapons/firearms/sharp implements (scissors)

* Spike wristbands, neckbands or jewelry

® Air horns/whistles or other noisemakers

* No wrapped gifts

e Coolers or containers

o Fireworks

e lllegal substances

o Strollers/infant carriers

o Frisbees, beach balls, etc.

e Laser pens

e Pets (with the exception of service animals for guests with
disabilities)

o Skateboards, roller blades, roller skates, heelies or other wheeled
devices

KEY LOCATIONS
ATM Locations:

e Plaza Level — Section 130 and next to the South inside box office
e Upper Level — Section 305
e Club Level - Entrance to The Big Easy Casino’s Jester Court
e Plaza Level — Near the North box office
FIRST AID:
® Plaza and mezzanine levels outside of section 119 and 322.
® Designated smoking balconies**
e Smoking balconies are available on each floor of the arena.
**BB&T Center is a smoke free facility
SERVICES FOR GUESTS WITH DISABILITIES

Gate entry and elevators: Power assisted entrances are located on the
Plaza Level. Accessible entrances are located at the main entrance.
Elevators outside of section 131 and 105 are available for access onto
each level.

Seating: Accessible seating is available on all levels. Designated
seating for wheelchair users, guests who are visually impaired or
guests who are hearing impaired will be available until such seats are
sold out. One companion seat may be purchased for each seat sold to
a disabled guest. Limited additional companion seating will be held until
the day of rﬁe event or until seating is sold out; whichever is sooner.

ADDITIONAL INFORMATION

* Any guest who fails to adhere to BB&T Center policies or local, state
and federal laws is subject to being ejected from the facility.

e Tailgating is not permitted on BB&T Center property.
@ BB&T Center has a no re-entry policy.
e Reselling of tickets on the premises is strictly prohibited.

° Anyone of’remptin? to enter with a package or purse will be asked to
consent to a visual inspection of that package.

* Noticeably intoxicated individuals will not be allowed to enter the
building for any event.
e Parking fee is $20 on event day.

o All guests will be required to walk through a metal detector and are

subject to wanding. 15
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TRAVELING TO SOUTH FLORIDA FOR THE
2018 COLLEGE FOOTBALL PLAYOFF SEMIFINAL
AT THE CAPITAL ONE ORANGE BOWL?
LET THE ORANGE BOWL TRAVEL NETWORK
ASSIST YOU BY MAKING YOUR TRAVEL
ARRANGEMENTS SEAMLESS AND HASSLE-
FREE! STAY AT ONE OF OUR OFFICIAL HOTELS
BY BOOKING THROUGH ORANGEBOWL.ORG!

TRAVEL NETWORK HOTEL PARTNERS

Courtyard by Marriott Fort Lauderdale Beach
Hotel Indigo Miami Lakes
Seminole Hard Rock Hotel
Shula’s Hotel & Golf Club

Stadium Hotel

OFFICIAL HOTELS

OFFICIAL TEAM HOTELS
The Diplomat Beach Resort
InterContinental Miami

OFFICIAL CONFERENCE HOTEL
The Ritz-Carlton, Key Biscayne

OFFICIAL MEDIA HOTEL

Renaissance Fort Lauderdale Cruise Port Hotel


http://orangebowl.org/

WITH THE SUPPORT OF THE FOLLOWING
GOVERNMENT PARTNERS:

FLORIDA

GREATER

FORT LAUDERDALE

GREATER MIAMI
CONVENTION &
VISITORS BUREAU

MIAMIBEACH

CONVENTION
AUTHORITY

MIAMI-DADE'
COUNTY

S, PALM BEACH COUNTY
N7 SPORTS COMMISSION

8VISITOR AND

ADDITIONAL PARTNERS

OFFICIAL CARRIER American &
American Airlines Airlines
TICKET EXCHANGE )(
Ticket Galaxy

. TICKET
www.ticketgalaxy.com GALAXY


http://www.ticketgalaxy.com/
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" MEW VEAR'S EVE
MONDAY, DECEMBER 3|

Celebrate New Year’'s Eve with
an exciting street festival in
Downtown Fort Lauderdale!

Y:30 PM to 1:00 AM
S5W 2nd 5treet and 5W 5th Avenue

Live Entertainment
D)
Kids Zone
Larger-than-Life llluminated Anchor

FOR DETAILS:
(954) B28-5363 | www.fortlauderdale.gov
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CITY OF FORT LAUDERDALE


http://www.fortlauderdale.gov/

GREATER FORT LAUDERDALE

enthusiasts wanted
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http://sunny.org/vacationplanner

First class
in a class
of its own.

Flagship® Business is an experience tailored to you
With an expansive lounge, delicious food and drink,
and fully lie-flat seats with direct-aisle access, we're
elevating premium on the ground and in the air.

See the end-to-end experience at aa.com/flagship
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© Greater Miami Convention & Visitors Bureau —
The Official Destination Sales & Marketing Organization for Greater Miami and the Beaches. //CS2828
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SEMIFINAL

WHEN WILL FANS RECIEVE THEIR TICKETS?

Tickets will ship the week of December 3rd via FedEx 2-day to all mailing
addresses on file. If the address is a PO Box, tickets will ship via USPS.
Customers who purchased a ticket after November 8th will have to use the
mobile ticket option through their Account Manager page:
orangebowl.org/myaccount

HOW CAN | TRACK MY TICKETS?

An email from tickets@orangebowl.org will be sent to each account holder with
a tracking number of the package as soon as FedEx/USPS picks up the package
from the print house. All tickets will have a pick up origin of Arkansas.

MY ADDRESS IS INCORRECT ON MY ACCOUNT. HOW CAN | GET THE
TICKETS SENT THE CORRECT ADDRESS?

Customers may contact FedEx to re-route their package by phone,
visit FedEx’s website, or call their Orange Bowl ticket sales rep.

HOW DO | ACCESS MY TICKETS ONLINE?

Customers can access their tickets through their Account Manager page:
orangebowl.org/myaccount

HOW DO | UPDATE MY CONTACT INFORMATION?

To update your contact information, log into your account and enter your email
address and password.

If you do not have your password, please contact the Orange Bowl Ticket
Office at tickets@orangebowl.org or (305) 341-4701. You will need to provide
the account ID number or email address that is associated with the account for
reference.

WHEN DO TICKETS FOR THE 2018 COLLEGE FOOTBALL PLAYOFF
SEMIFINAL AT THE CAPITAL ONE ORANGE BOWL AND THE 2018 METRO
BY T-MOBILE ORANGE BOWL BASKETBALL CLASSIC GO ON SALE?

Email the Orange Bowl Ticket Office at tickets@orangebowl.org or visit
orangebowl.org to purchase your tickets today!

WHERE CAN | FIND INFORMATION REGARDING PREGAME
HOSPITALITY, PREMIUM SEATING AND SUITES FOR THE 2018 COLLEGE
FOOTBALL PLAYOFF SEMIFINAL AT THE CAPITAL ONE ORANGE BOWL?

Please contact an Orange Bowl representative at tickets@orangebowl.org or
(305) 341-4701 to discuss various options.
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TICKET FAQ'S

I'VE PURCHASED A TICKET TO THE CAPITAL ONE ORANGE BOWL THIS
YEAR AND STILL HAVE QUESTIONS WHO DO | CONTACT?

Please contact the Orange Bowl Ticket Office at
tickets@orangebowl.org or (305) 341-4701.

MY TICKETS ARE AT WILL CALL. WHAT SHOULD | DO?

The Orange Bowl General Will Call is located at the South West Gate at
Hard Rock Stadium. General Will Call will open on gameday and closes
at the beginning of the 3rd quarter on Saturday, December 29, 2018.

TEAM WILL CALL LOCATIONS:
e Alabama Will Call - South East Gate
e Oklahoma Will Call - North West Gate

WHICH TEAM IS HOME AND WHICH IS AWAY? AND WHICH SIDE OF
THE STADIUM ARE THEY ON?

The higher ranked team (Alabama) is considered the home team.
The home team occupies the South bench and the visiting team (Oklahoma)
occupies the North bench.

WHERE WILL MY TEAM BAND BE SITTING?
¢ Alabama Team Band: Section 131

o Oklahoma Team Band: Section 105

| PURCHASED TICKETS FROM A THIRD PARTY (TICKETMASTER, FRIEND,
EBAY, STUBHUB, ETC.). CAN YOU TELL ME IF THEY ARE AUTHENTIC?

Your best option is to purchase your tickets directly from the Orange Bowl
Committee, Ticketmaster, or through our Official Fan to Fan Ticket Exchange,
Ticket Galaxy. Unfortunately, we are unable to verify the validity of tickets
purchased from any other sites.

I LOST MY TICKETS, CAN | HAVE THEM REPRINTED?

Yes. The original Orange Bowl ticket holder needs to contact the ticket office to
have their tickets reprinted either on hard stock (note: these tickets will not be on
souvenir stock, but on generic hard stock). The reprint fee is $25 or tickets can be
texted directly to the ticketholder’s mobile phone. Photo ID verification required.
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HOW MUCH IS PARKING AND DO | NEED TO PURCHASE IN ADVANCE?

General parking passes for the Capital One Orange Bow! are now on-sale
through the Orange Bowl ticket office for $50 in advance of the game. RV, Limo,
and Bus parking are also available for $200 in advance of the game.

To purchase advanced parking please visit orangebowl.org or contact the
Orange Bowl ticket office at tickets@orangebowl.org or (305) 341-4701.

WHAT TIMES DO PARKING LOTS OPEN ON GAMEDAY?

All hang tag lots will open on game day at 2:45 pm, while most cash lots open
at 4:00 pm, except lots 2, 4, 5, 7, 9 and 13, which will open at 2:45 pm. Sun
Pass and credit cards can be used in the outer lots. Only fans with a 2018
College Football Playoff Semifinal at the Capital One Orange Bowl game ticket
will be permitted into the parking lots on game day.

CASH LOTS

Yellow cash lots will be open at 2:45 pm. Please refer to the parking map on
page six for exact locations.

RV LOTS

RV lot 8 will open at 2:00 pm.

OFF-SITE OPTIONS

BL

24

Off-site parking is also available on game day in Lot 19 (NW 27 Ave and 203
St. northwest of the stadium), Wal-Mart (off NW 27th Ave. and NW 199th
Street, southwest of the stadium and Norwood Elementary (off NW 199th Street
southeast of the stadium).

ACK LOT PARKING

There are four (4) black lots to accommodate Premium and Suite purchasers.

- Valet service will be available in the South Black Lot


http://orangebowl.org/
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GENERAL FAQ'S

ADA PARKING REQUIREMENTS

Purchase a 2018 College Football Playoff Semifinal at the Capital One Orange
Bowl parking pass (in advance or on gameday) and have your ADA parking
placard on hand to be directed to where the ADA accessible spaces are located.
*There are limited spaces; and parking is only available on a first-come, first-
serve basis.

Golf Cart Assistance: To and from ADA lots 10, 13, 15, and 18.

STADIUM ENTRY/POLICIES
TO AVOID DELAYS AT THE GATE, AND FOR THE SAFETY OF OUR GUESTS, THE
FOLLOWING ITEMS ARE PROHIBITED:

e Alcohol

® Bags

e Purses or bags that exceed 12" X ¢” X 12"

e Bottles, cans, thermoses, coolers, hard containers, umbrellas, strollers, poles,
brooms, noise makers, laser pointers and selfie sticks

* Any other item(s) deemed dangerous or inappropriate
e Cameras with lenses exceeding 6"
® Food

e Unmanned aircraft systems, radio controlled model aircraft and other devices
that can be operated in airspace, i.e. drone

| NEED ACCESSIBLE (ADA) SEATING FOR THE GAME. HOW DO |
PURCHASE THESE SEATS?

Please contact the Orange Bowl ticket office at tickets@orangebowl.org or
(305) 341-4701 to discuss various options to purchase ADA accessible seats.
If purchasing directly from the participating schools, be sure to specify your
needs during that process.

ARE THERE ANY REFUNDS ON TICKETS?

**There are no refunds or exchanges. All sales are final.

To view Hard Rock Stadium Policies, visit:
http://hardrockstadium.com/stadium-policies/
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= College Football Playoff Semifinal
Capital One Orange Bowl

OFFICIAL MERCHANDISE

www.orangebowl.org 4 305.769.2459
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SIDELINE H

(Available In Team Color)

SOUTH BEACH

ART DECO
GAME TEE

A\l&.

CAPITAL ONE ORANGE BOWL.

SHOT GLASS
COMMEMORATIVE

CAPITAL ONE ART DECO
LARELPIN TEAM PIN .

LOGO PIN

ORANSEBOL[ /

Miami Intercontinental | South Beach Welcome Center | Bayside-Bayfront Park | LOEWS MIAMI BEACH | Westh Diplomat Resort and $pa
100 CHOPIN PLAZA 1001 Oean Dr Miami Beach | 301 Biscayme Bivd Dosntosn Miami ) 1691 COLLINS AVE MIAM) BEACHFL § 3555 § Ocen Dr Hobywood,FL 33019
Don Shulds Hotel and Golf Cub | Embassy Suites| Marriott Harbor Beach | Renaissance Hotel Ft.Laud. |  Hyatt Regency Miami
§442 Main Sreet,MamiLales,FLI3014 | 1100 SE | Tth Street Causeway | 3030 Holiday Drive, Ft Laud, | 1617Se 17th street causeway, F. laud. § 400 South East Second Avenue
B Ocean Fort Lauderdale [ Mayfair Hotel Coconut Grove}  Capital One Beach Bash | Fontainebleau Miami Beach
1140 Seabreeze Blvd 3000 Florida Avenue Miami 10th Street & Ocean Dr. 4441 Collins Ave



PALM BEACH COUNTY
SPORTS COMMISSION

[T'SNOT IF YOUWIN OR LOSE

IT'S HOW WHERE YOU PLAY THE GAME

The Palm Beaches is home to some of the nation’s premier
sporting facilities and events. Discover a variety of
high-quality sports venues, while being swept away by
warm breezes and world-renowned accommodations.
All this in the tropical paradise called The Palm Beaches.

DISCOVER

THE PALM BEACHES

For more information or to arrange a site visit
Call 561-233-3174 or visit PalmBeachSports.com
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